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ClickandBuy Fees and commissions 
 

 
The calculation of the Commission Fee is based on the Offer Charges and the Total Collection Volume 
(meaning the total amount of Offer Charges for that specific month), and will use the following Rate 

Card: 
 

Commission model for Offer Charges under € 5,-: 
 

Total Collection Volume (gross) Commission for ClickandBuy (Europe) Ltd. 

excl. VAT 

Up to € 25.000,00 30,00 % 

€ 25.000,01 up to € 50.000,00 27,50 % 

€ 50.000,01 up to € 250.000,00 25,00 % 

above € 250.000,00 Negotiable 

 
There is no extra fee per transaction. 

 
Commission model for Offer Charges above € 5,- 

 

Total Collection Volume (gross) Commission for ClickandBuy (Europe) Ltd. 

excl. VAT 

Up to € 25.000,00 12,00 % 

€ 25.000,01 up to € 50.000,00 11,00 % 

€ 50.000,01 up to € 250.000,00 9,50 % 

above € 250.000,00 Negotiable 

  

There is a € 0,50 fee per transaction. 
 

“Multicurrency” enables the Merchant to make its Offer in different currencies. The conversion fee will 

be 3% per transaction.  

 

Commission, in form of a cost related fee, accrues from each transaction made by End Users of 
ClickandBuy according to Schedule 2. The Commission shall not be affected by any potential non-

payment of bills by the End User or possible reimbursements by ClickandBuy to the End User for 
complaints, objections or exceptions by the End User directed towards the Merchant.  

 

Other expense-oriented fees 
 

ClickandBuy shall charge a fixed € 6 processing fee for each End User order cancellation received and 
processed by the ClickandBuy call centre. 

 

Where ClickandBuy has taken such reasonable measures as ClickandBuy regard as appropriate to 

retrieve Offer Charges from an End User and ClickandBuy have been unable to retrieve the Offer 
Charges, this will result in the deregistration of the End User for which the Merchant will be charged a 

fee of € 6 to cover in part the administrative costs incurred by ClickandBuy in performing its debt 
collection process. 

 

In order to cover its service, support, registration and call centre costs, ClickandBuy shall charge the 

Merchant per each of their purchasing End User € 0,10 per annum. 

 
All prices stated are net prices plus VAT. 

 
 

ClickandBuy Sales Team: 

 

+49 (0)2 21 / 4 54 57 77 
 

(Information line for large customers such as retailers, publishers, information services, picture and 
news agencies) 

 
sales@eu.clickandbuy.com 

 


